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Sutton LINk Hospital Working Group 
Thursday 1st October 2009
10.30 to 12.30pm  

Salvation Army Centre, 45 Benhill Avenue, Sutton, SM1 4DD
  Agenda
	Item
	Title
	Lead
	Time
	Papers

	1
	Welcome, Introductions & Apologies

Notification of Any of Other Business

	RP
	10.30
	

	2
	To agree the minutes of the meeting held on 23rd July 2009

	RP
	10.35
	Minutes 23/7/09

	3
	Matters Arising:
	
	
	

	
	LINK priorities

	
	
	

	4
	Hospital Inspections:-

· Food – Update, Discuss and agree draft protocol/schedule
· Cleanliness and maintenance – update for group to agree next steps.
· Infection control - update
· Jo Chapman – Patient Experience Manager Epsom & St. Helier NHS Trust:

	RP/JM

RD/AK

RD/AK
	
	Draft protocol
Feedback report

Letter from ESTH Interim Chief Exec response to LINk

	5
	Enter and View

· Update on LINk authorized volunteers


	JM
	
	

	5
	Representation
· Map present representation

· Identify key gaps

· Identify new representatives

	JP
	
	Meetings chart


	6
	Monitoring

· PALS

· FALLS
	JC

JC
	
	No further information until 30.10.09
Joanne Chapman to bring




	7
	Discharge Information

· Feedback from discharge information group
	JM
	
	Revised action plan
Discharge Info group Minutes


	8
	Privacy and dignity indicators


	JC
	
	

	
	Patient Experience

· Feedback from meeting

· Inpatient picker survey results

· 
	RP
	
	Inpatient Picker Survey results

	9
	Communication/Marketing

· Patient Information Centre

· GP surgeries plasma advert

· Banners 

· DVD


	JM
	
	

	9
	To Agree Draft action plan

(Including issues raised by community)


	RP
	12.10
	

	10
	Any Other Business
ESTH – Annual public meeting – name change
Lay representation template


	RP
	12.15
	

	11
	Date of Next Meeting

	
	12.30
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