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Sutton LINk Hospital Working Group 
Thursday 1st October 2009
10.30 to 12.30pm  

Salvation Army Centre, 45 Benhill Avenue, Sutton, SM1 4DD
  MINUTES 

Present

	Aboo Koheeallee 
	Sylvia Aslangul 
	Jas Weir

	Claire Shearer 
	Narindar Chakal
	Lorna Bartholomew

	Roy Prytherch 
	Derek Yeo
	Sara Thomas

	Joanne Chapman
	Roy Dobson
	Seren Razak

	S A Cannell
	
	Susanna Bennett


Apologies 

	Beryl Stephens
	Derek McCague
	Kathleen Stafford

	Dave Lunn
	Jill Shillito
	Sally McCague


	Title
	Action

	1. Welcome, Introductions & Apologies

Notification of Any of Other Business

Roy P opened the meeting and apologies were noted. 
	

	2. To agree the minutes of the meeting held on 23rd July 2009

Previous meetings agreed as true record.
	

	3. Matters Arising:

Sylvia not happy with new Falls Steering group.  

It was agreed to invite the coordinator to the next meeting.
	Invite Falls Steering group coordinator to next meeting



	4. Hospital Inspections:-

· Food – Update, Discuss and agree draft protocol/schedule

· Draft protocol/schedule shown to the group for comments

· Discussion on the importance of working together – it was agreed to send the draft protocol/schedule to Age Concern, OPIG – Merton LINk have not started visits yet

· Hospital mealtimes questionnaire document was shown to group – this covers three areas; Meals, Protected Mealtimes, Assistance with Meals. - It was agreed to add “testing the meals” to the questionnaire

· There was a discussion on the mealtime’s questionnaire – it was felt that it was quite a long questionnaire.  It was agreed that observations would be made and the form completed after the visit.
· It was agreed to add “other issues” box 

· There was a discussion on having a system for reporting back to the trust after visits

· Roy D is meeting Mark Morrison Director of Arrow Mart (food company for the Trust)

· It was agreed that LINk would find out about food being cooked on the premises

· Cleanliness and maintenance – update for group to agree next steps.

· Currently visits are being carried out and the findings are being sent straight to the manager of the trust – this cannot continue in future the finding need to come through the LINk and discussed at the this (hospital) working group. 
· Roy D gave an update of the recently finding to the group

· It was agreed that LINk needs to have a protocol for cleanliness in the future 

· There was a discussion on visits and the importance of having a structure setting out dates/times of future visits and possibly the area/s in which will be monitored

· Over the past 6 years the visits have been carried out monthly lasting for 2-3 hours a time – there was a discussion around changing this to bi-monthly but it was felt that if this were to happen it would take years to get around the whole hospital

· There was some opposition to changing the way in which the visits are carried out as they seem to be working well currently.  

· It was agreed to set up a separate working to group to discuss the hospital visits in more detail.

· Jo Chapman – Patient Experience Manager Epsom & St. Helier NHS Trust:

· Jo Chapman gave an update on the recent in-patient survey – 1400 surveys sent out, 800 surveys completed and returned

· Privacy & Dignity survey has just been completed 

· Communication is the next item to be surveyed 

· The Patient Information Centre is now open – official “ribbon cutting” to take place on Friday 2nd October 2009 by Tom Brake
	Add testing meals to the questionnaire

Add “other issues” box

Roy D to feedback to group

LINk to look into food being cooked on the premises

LINk to arrange sub group for hospital visits

Jo Chapman to email LINk with info on which bathrooms/toilets are to be refurbished next



	5. Enter and View

· Update on LINk authorized volunteers – there are currently 12 volunteers that have completed the LINk training
	

	6. Representation

· The meetings chart was shown to the group
· It was agreed that not all feedback from meetings would come to the group as there are so many it was putting some people off attending these meetings

· It was agreed that the feedback for strategic meetings would go straight to the Steering group instead of the working group

· There was a suggestion made around have agenda items for information only and agenda items for discussion
	

	7. Monitoring

· PALS  - No further information until 30.10.09
· FALLS – Joanne Chapman showed the group a graph showing the rise in Falls in Hospitals
	

	8. Discharge Information

· Feedback from discharge information group given to group

· More information will be given at the next meeting as the next Hospital discharge group meeting is on 20th October 2009 

· Merton LINk also have Hospital Discharge as a priority – there was a discussion around having a sub group to take this work forward

· Discussion on having a survey of LINk members to see how many people received discharge forms form hospital  

· Concerns were raised around the accuracy of the information received by GP’s from hospital
	

	9. Privacy and dignity indicators


	

	10. Patient Experience

Inpatient picker survey results – shown to group for information
	

	11. Communication/Marketing
Sutton Link have received £10,000 from Sutton Partnership Board 

· Patient Information Centre – this is now open at St Helier
· GP surgeries plasma advert – Sutton LINk has a promotional advert on some of the plasma screens in GP surgeries around the borough
· Banners – have been designed and are on lamppost around the borough
	

	12. To Agree Draft action plan

Shown to group including the following priority areas:

· Inspection visits/cleanliness/food 
· In-patient experience 

· Patient Discharge

· Privacy and Dignity 

It was agreed to develop this further and then put it on the website 
	

	13. Any Other Business

· Jan – read out response from Peter Cole – letter regarding cleanliness and hospital visits 

· Roy P – informed the group that there is a proposition to scrap hospital in-patient car park charges 

· There was a discussion on having fire exit inspections 

· There was a discussion on the Wallington Local Care Centre/Hospital – this is due to open in 2011 – there has been good community involvement.
	It was agreed to write another letter as not all items were addressed 

	14. Date of Next Meeting

Tuesday 1st December – Granfers Community Centre – 6pm to 8pm 
Please note the time has changed as originally it was planned to have this meeting from 7pm to 9pm. 
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