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Sutton LINk Hospital Working Group 
Monday 22nd February 2010
2-4pm  

Salvation Army, Sutton, SM1 4DD
  Agenda
	Item
	Title
	Lead
	Time
	Papers

	1
	Introductions & Apologies

Notification of Any of Other Business
	RP
	2.00 -2.10
	

	2
	To agree the minutes of the meeting held on 1st December  2009
	RP
	2.10 – 2.20
	Minutes

	 3.
	Declaration of interest
	RP
	2.20 – 2.25
	

	 4.
	Matters Arising:
	RP
	2.25 – 2.35
	

	
	LINK priorities
	
	
	

	5
	Discharge Information update
	JM/JW
	2.35 – 2.45
	Questionnaire

	6
	Hospital Monitoring update.
· Cleaning and maintenance

· Food


	LINk volunteers

	2.45 – 3.00

	Draft report to follow


	7
	Enter and View

Update on LINk authorized volunteers
Recruitment
	JM
	3.00 – 3.05

	Recruitment flyer



	8
	Monitoring

· PALS


	JC
	3.05 – 3.15
	Report to follow


	
	Privacy and dignity indicators
	JC
	3.15 – 3.25
	

	
	Patient Experience

· Feedback from meeting


	JW/ RP
	3.25 – 3.35
	

	9
	Communication/Marketing

· Patient Information Centre


	JC
	3.35 – 3.45
	

	9
	To Agree Draft action plan

(Including issues raised by community)
	RP
	3.45 – 3.50
	

	10
	Any Other Business
· Wider audience meeting for 
      Healthcare services group 
      06.04.2010


	JM
	3.50 – 4.00
	

	11
	Date of Next Meeting:
Tuesday 6th April 2010 – 10am to 1pm 

Salvation Army 


	RP
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