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Sutton LINk Hospital Working Group 
Tuesday 1st December 2009
6pm to 8pm  

Granfers Community Centre, Sutton, SM1 3AA
MINUTES 
Present

	Roy Dobson
	Sara Thomas
	Janice McCullock

	Roy Prytherch - Chair
	Seren Razak
	


Apologies 

	Aboo Koheeallee
	Sylvia Aslangul
	Jas Weir


	Title
	Action

	Welcome, Introductions & Apologies 
Roy welcomed everyone to the meeting and apologies were noted. 

	

	To agree the minutes of the meeting held on 1st October 2009 - Minutes agreed with amendment to the surname of Mark Lawrence.  


	

	Declaration of interest – No declarations made

	

	Discharge Information 

Merton LINk has set up a working group to look at Hospital Discharge.  Sutton LINk will be sending out a questionnaire in partnership with Merton LINk to a find out the views of the community on hospital discharge.  
The following questions were put forward to include in the questionnaire.

· Information about medication inc, frequency, side effects, how long to take?

· What to do if there are any complications?

· Who to contact if necessary?

· How long do I have to wait for medication?

· Interaction between medications (current medicines)?

· Food – when can I eat?

· Can I drink/smoke while taking medication?

· Discharge lounge/transport

· Follow up appointment?

· Activities – what should I do/not do?

GP questionnaire shown to group for comment. 
The questionnaire will go to all GP surgeries within the borough.  

There was a discussion around time scales – between the hospital discharge and the GP getting the discharge information. 
The groups agreed to send the GP questionnaire. 

There was a discussion around the vascular checks.  

· Sutton and Merton have not started the checks yet 

· Other boroughs have started

· When is Sutton and Merton planning to start the checks


	It was agreed that the Host would write to Bill Gillespie to ask for an update on the vascular checks

 

	Hospital Monitoring:-

· Group discussion on LINk protocol
· The draft protocol document was shown to the group for comment.

· The document has already gone to the trust and they are happy with it. 

· The idea behind the document is to make it easy to use for volunteers.

· Chris Bell and Nick Gorvet have both said they want visits written up formally. 

Comments received:

· The document showed lack of understanding for the job

· There is a lack of clear direction 

· There are contradictions within the document

· Restrains for inspectors

· Omits various areas

· Encourages inconsistencies

· Timescales will slow down progress

Following a lengthy discussion amendments were made to the document which is available upon request. 

· Infection control – update

· Following a meeting at the hospital infection control has improved.

The meeting ran over and the following items were not discussed. 

· Enter and View - Update on LINk authorized volunteers 

· Monitoring; PALS, FALLS

· Privacy and dignity indicators

· Patient Experience - Feedback from meeting

· Communication/Marketing; Patient Information Centre, GP surgeries plasma advert

· To Agree Draft action plan - (Including issues raised by community)

· Any Other Business - ESTH – Annual public meeting


	Host to make amendments to the protocol

	Date of Next Meeting – Monday 22nd February 2010 ~2pm to 4pm at the Salvation Army, Sutton. 
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