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Sutton LINk Healthcare Services Working Group 
Thursday 5th August 2010
10am to 12pm 

Salvation Army, Sutton, SM1 4DD
  Minutes 
Present
	Jan McCullock
	Sara Thomas
	Ted Gates

	Aboo Koheeallee
	Jas Weir
	Narinda Chakal 

	Roy Dobson
	Wendy Ferrell
	A Gaff Khodabaccus

	Wasia Shahain (NHS Sutton and Merton)
	Jose King (CQC)
	Mary Breen


Apologies 
	Seren Razak
	Miriam Munt
	Roy Prytherch (chair)

	Sylvia Aslangul
	Rosemary Hill
	


	Item
	Title
	Action

	1
	Introductions & Apologies
Introductions were made and apologies noted. 
Notification of Any of Other Business
1 item from Barry Todman – RE: Health service access for Clockhouse residents
Declaration of interest

No declarations of interest were made.
	

	2
	Minutes from previous meeting – 1st June 10

Minutes agreed with amendments mentioned below. 
Item 2 amend the following sentence to read as follows: Currently if a patient presents them self to their local hospital with a Stroke, they would be transfered to St Georges for 72 hours. If an ambulance was called they would go straight to St Georges. 

Item 5 Cardiology amend the word “consultants” to “clinical”.

Matters Arising:

Action points from previous meeting
There was a discussion around the Wallington Local Care Centre.  Clarification was given that this will go ahead despite funding cuts. 

There have been talks recently about Sutton and Merton having a joint Local Care Centre and the effect this might have on the St Helier Local Care Centre – Ted will be attending a meeting with Steve Davies a consultant who has been hired by the PCT to look at funding and will feedback to this group at the next meeting. 
Two issues were raised regarding the hospital visits.

First issue - “spot checks” previously volunteers would choose which ward/s they were to visit/inspect on the day of the visit.  LINk has agreed a new system with the Trust where ward/s are agreed in advance to ensure staff members are available to attend. It was agreed that the host would contact the trust to request that in future one ward is agreed prior to the visit and one ward is agreed on the day. Volunteers also reported that the visit times are getting shorter. 
Second issue – late feedback from St Helier. A timetable had been agreed with the Trust so that their feedback would be received in time for this meeting; unfortunately to date this has not happened.  It was agreed that the host would formally write to the Trust requesting a quicker response to the monitoring reports. 
	Host to contact St Helier to agree wards/hospital visits

Host to write to Trust to request quicker response to hospital monitoring reports

	 3
	Presentation – Wasia Shahain, Equality and Diversity Manager – NHS Sutton and Merton
Wasia Shahain delivered a presentation on the new Equality scheme currently being developed by NHS Sutton and Merton.  

The consultation document is available via http://www.suttonlink.org.uk/documents/consultation%20document%20-%20nhs%20sutton%20and%20merton%20equality%20scheme%20.docx
Presentation available on request. 
	

	4
	Presentation - Jose King, Involvement Officer – Care Quality Commission (CQC) 

Jose King delivered a presentation on the new system for feeding back to the Care Quality Commission.  The previous system (the annual health check) was focused on policy and processes.  The new system focuses on outcomes. Presentation available on request. 

The Compliance Officer for this area is Robert Throw. 
	Host to send Robert Throw a copy of the LINk Annual report

	5
	Discharge Information Update

Over 100 people took part in the consultation. There have been good and bad points highlighted. The report is due to be finalised by 5th August. 
	

	6
	Hospital monitoring feedback - Covered under item 2 
	

	7


	Updates: 

Improving Patient Experience 
· There will be a consultation around car parking charges at St Helier Hospital. 
· The Trust will be looking at their publicity for people with visual impairment, possibly following a model used by St Georges.
· There have been discussions at St Helier regarding using a hand held device (similar to an electronic questionnaire) to ask patients how they feel about infection control.  
SW London PPAG
· Presentation and questionnaire available on request.

SW London Stroke
· Discussions around the services provided for people who suffer from Strokes along with discussions around a new drug (anti-coagulant) for patients that are currently taking Warfarin.
BHCH/Wallington Local Care Centre
· Previous meeting – discussions around providing services more cost effectively. 
	

	8
	Any Other Business
· Barry Todman had requested that the following issue is raised: Residents living in clockhouse having to access Health Services within the areas of their GP’s. Clarification was given that anyone can access services through the walk-in centres. Jan will continue to raise this issue at various forums.
Latest NHS developments, commissioning paper
· It was proposed that a separate meeting will be set up in September to discuss the white paper in more depth. 

· Reminder – Sutton LINk Annual Meeting – 15th October 2010 from 9.30am at the Salvation Army, Sutton. 
· Roy Dobson will be moving on and Ted thanked him for all his good work. 
	

	9
	Date of Next Meeting:

Monday 4th October – 2pm to 4pm - Salvation Army
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