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Sutton LINk Hospital Working Group 
Monday 22nd February 2010
2-4pm  

Salvation Army, Sutton, SM1 4DD
  MINUTES 
Present
	Roy Prytherch (chair)
	Sara Thomas
	Ted Gates

	Miriam Munt
	Lorna Bartholomew
	Narinda Chakal 

	Aboo Koheeallee
	A khobubaccus
	Rosemary Bloxham

	Roy Dobson
	Jas Weir
	

	
	
	


Apologies 
	Jan McCullock
	Sylvia Aslangul 
	


	Item
	Title
	Action

	1
	Introductions & Apologies - Introductions were made, and apologies noted
Notification of Any of Other Business
No notifications given

	

	2
	To agree the minutes of the meeting held on 1st December  2009 - Minutes agreed as true record

	

	 3.
	Declaration of interest - No declarations made

	

	 4.
	Matters Arising: - No additional matters arising 


	

	
	LINK priorities
	

	5
	Discharge Information update
An update was given regarding the hospital discharge questionnaire.  The questionnaire has been produced in partnership with Merton LINk.  The deadline for all responses is 5th March 2010.

Miriam informed the group that she had emailed Lesley Scott, Shirley Edgehill and Peter Gill to request if she could put some questionnaires in the discharge lounge at St Helier but to date has had no response.  The group felt this was unacceptable and Roy P, Jas, and Ted have agreed to speak to their contacts within the hospital to follow this up.  


	Miriam advised to send the emails previously sent to the three named people to Joanne Chapman – Patient Experience Manager at St Helier to request assistant with this matter. 



	6
	Hospital Monitoring update.

An update was given on the recent hospital visit.

Six volunteers were split into two groups; one group went to ward B6, and the other group to ward A5.

Roy P gave feedback from the group that saw ward B6.  

· The ward was very clean and has set a high standard for future visits.  

· There were “purple hangers” (example of which was shown to the group) above each bed.  Purple hangers indicate to new patients that the bed and area around the bed has been cleaned prior to their arrival

· The ward did not smell medical, this is due to the new cleaning/disinfecting products used.  

Jas gave feedback for the group that saw ward A5.  

· There were some cracked shower seats these were reported immediately as they pose an immediate health and safety issue (ward B6)
· This group did not sample the food but would have liked too

The group expressed concern that the hospital chose which wards were going to be visited – all members agreed that it should be up to the volunteers which wards they would like to see. 

There was a discussion around dementia care within St Helier.  

There were many issues raised, main points being: 

· Dehydration amongst dementia patients – there should always be drinks available for them and if necessary need to be reminded to drink

· Medication – nurses need to check that patients has taken their medication, it was felt that often medication is left on the side table next to patients with the understanding that they will take it themselves – this is not always the case with dementia patients.  Concern was raised as nurses have to sign off that they have given the medication to the patients


	LINk host to contact Joanne Chapman to discuss the possibility of Volunteers choosing which wards they visit and to be able to sample food at the end of lunch – subject to availability.
LINk host to check the timescales for responses from the trust - report back at the next meeting
LINk host to send complete hospital visit report to volunteers
LINk host to request an updated list of wards from Joanne Chapman
Ted agreed to raise the issue of dementia care in St Helier Equality and Diversity Forum



	7
	Enter and View Update
The recruitment flyer for LINk volunteers was shown to the group
	

	8
	PALS Monitoring update 
PALS Monitoring update was shown to group. 

There was a discussion around the Information Centre at St Helier the following comments were made:

· Some members felt it was hard to find

· Members that had been there or past the centre during opening hours said it was often empty

· The question was raised as to whether the centre is publicized well enough

· Concerns were raised about the level of complaints about care given by nursing staff

Many members expressed concern as looking at the figures; they indicate that roughly 5 people per day visit the centre. Members felt quite strongly that this is a low number especially considering the Davis Unit had to be moved elsewhere within the building to accommodate the Information Centre.  

It was suggested that when we send out another questionnaire similar the hospital discharge, we ask some questions about the information centre.  

Miriam agreed to update the group on the patient’s areas at St Helier at the next meeting

	LINk host to ask Joanne Chapman the following questions:

· PAL’s enquiries outcomes – can this be split into 3 months (page2)

· Care given by nursing staff – where do the complaints come from? Where do the complaints go? (page3)

· Gratitude (page3) – what does this represent?

· Other on page 1 – what does this represent?

· Subject table (page3) is this percentage or figure? Also where does this come from? 



	
	Privacy and dignity indicators
Not available to show at this meeting
	

	
	Patient Experience - Feedback from meeting

Jas fed back from the recent meeting. The following points were noted: 

· The group are keen to develop patient stories/case studies; it was felt that a lot can be learnt

· Electronic library – there was a discussion that this could be available for patients/carers 

· Patient feedback on the website – there are feedback forms online

· “Tracker” this is a hand held device used when visiting patients in the wards, asking them about their stay/experience in hospital. 

There was a brief discussion on additional beds for Stroke patients this is due to rise from 18 to 24 beds in April 2010 if this is the case the question was raised - where will the beds come from? Will the beds in Queen Mary’s be reduced?


	LINk to enquire as to where the additional beds will come from 



	9
	Communication/Marketing - Patient Information Centre

Discussed above

	

	9
	To Agree Draft action plan - (Including issues raised by community)
Action plan not available at this meeting
	

	10
	Any Other Business

Members were informed that following the Steering Group Away day. It was agreed that the hospital working group would be renamed Health care Service working group to incorporate the wider healthcare services.  Roy P will remain chair person but David Jones, Seren Razak, Sally Brearley, and Miriam Munt will meet prior to the working group meeting to set the agenda for this meeting. 

Roy P – Update on meeting with Stephen Waring.  On March 10th Epsom and St Helier will be applying for planning permission for the re-developed of Ferguson House.  Members were encouraged to contact local councilors to agree to the new building.

There was a discussion around hospital staff training on dementia.  As noted earlier Ted agreed to take this to the Equality and Diversity forum

Butterfly Centre at St Helier due to open shortly 


	

	11
	Date of Next Meeting:

Tuesday 6Th April – Salvation Army – 10am to 1pm (inc lunch) 

Members were advised that this meeting will be a larger meeting with Stephen Waring coming along to speak about the changes around Healthcare within South West London and another speaker (person not confirmed) about the re-development of Ferguson House.
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