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Sutton LINk Mental Health Working Group 
Tuesday 3rd November 2009
6pm to 8pm  

Salvation Army Centre, 45 Benhill Avenue
Sutton, SM1 4DD
MINUTES
Present

	Alan Leader
	Helen Dunne
	Joyce Smith

	Carol Anne Brennan
	Kathleen Stafford
	Rosemary Bloxham

	Claire Shearer
	Ken Fish
	Susanna Bennett – SCVS

	David Jones
	Marilynn Burbage
	


Apologies

	Carol Jacques
	Elena Lukaszewicz
	


	Item
	Title
	Action

	1.
	Welcome, Introductions & Apologies

This is the third meeting of the Mental Health working group.  The first meeting looked at the  issues, and the second meeting was attended by Adrian Davey (NHS Sutton & Merton) who discussed the Mental Health Commissioning Strategy.  This meeting also agreed on the following priorities for the group:
· Support for people with long term MH conditions

· In-patient beds (SW London Review)


	

	2.
	The minutes of the meeting held on 10th September 2009

were agreed. 


	

	3.
	Sutton and Merton Mental Health Commissioning Strategy – 

The Engagements Strategy for this work has 3 phases:
Phase 1:  Aug/Sep – in-patients, secondary care in the community

Phase 2: Rehab and primary care in community 

Phase 3: January 2010  – consulting on conclusions

We are awaiting the first set of documents including :

the needs assessment,
information about prevalence

first draft of strategy 

Concern was expressed that the first phase of work about in-patients and secondary care in the community did not include a large group of people living (often on their own) in the community with severe and enduring Mental Health issues, and consequently their views and needs may be left out of the consultation and the strategy.  There is no organisation that brings these people together although the MH Trust has their details. After much discussion it was agreed that NHS Sutton & Merton should be asked to pay the MH Trust to contact all these people explaining the development of the strategy, and inviting them to give their views in a variety of ways.  Alan Leader offered to help draft a letter and facilitate a meeting to obtain the views of this group of people.


	

	4.
	Needs of people with severe and enduring mental health problems – discussion led by Alan Leader (Sutton Mental Health Foundation) and Carol Brennan (Sutton Mental Health Action Group)

Alan reported that he had consulted 22 people at the Drop In and elsewhere.  The common themes that arose were:
· Lack of community support

· How will they cope when elderly relatives who look after them die? Accommodation is a particular issue if they are living with parents.
· Lack of physical health care in MH hospitals, no physical check ups and symptoms often ignored.  The side effects of medication are not explained or recognised.  All complaints are put down to MH problems.
· Need to gain daily living skills 

Carol reported that the previous community support services operating in Sutton used to deal with all these issues, including just keeping an eye on people and having a chat.  However with the new system offered by Sutton Reach (Thames Reach) there are only ‘professional’ visits with no social interaction; support lasts for a maximum of 2 years; and the focus is on getting people into employment.  However, employment is not always appropriate and the training and opportunities are often not local.  It was felt that Thames Reach were not skilled in dealing with severe and ending MH issues.  People were reluctant to ‘complain’ about Thames Reach for fear of being ‘thrown off’ the programme.  This issue would need to be taken up with LBS as they have contracted Thames Reach to provide a service (Susanna to follow up).

In addition significant problems were identified with care plans, of the 22 people Alan had contacted only 5 had seen their care plans.  This contravened national guidance that plans should be in place, developed jointly and reviewed annually.  It was noted that satisfaction with care plans in Sutton was well below the average for the region and that the situation was much better in Merton and Wandsworth.  It was agreed that David Jones would raise this in response to the Commissioning Strategy.

	

	5.
	In-patient needs in Sutton – what facilities do we think are needed? Gathering of views to inform the strategy

There was a long discussion about in-patient facilities and the future of the in-patient beds at Sutton Hospital (temporarily re-located to Springfield).
It was agreed that the following were the priorities for in-patient services:
( a good standard of facilities 

( the best medical treatment

( continuity of care 

( based in our community

( providing easy access for carers

( not in a big institution 

( separate sex facilities 

( different facilities/services for different conditions

Some people felt very strongly that in-patient services must be retained on the Sutton site but for others this was not the main priority.
David Jones to feed back these views to those developing both the SW London In-Patient Strategy and the MH Commissioning Strategy.
	

	7.
	Future actions 
It was agreed that as the draft  MH Commissioning Strategy had not been ready for this meeting it was important to set up a meeting at the end of November to discuss it otherwise the opportunity would be lost.


	

	9.
	Additional meeting 

Thursday 26 November (2 – 4pm) at the Salvation Army.

Next Meeting
Tuesday 12th January 2010 (2.30pm to 4.30pm) at Granfers. 
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