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Sutton LINk Mental Health Working Group 
Tuesday 12th January 2010 
2.30pm to 4.30pm  

Granfers Community Centre, Sutton, SM1 3AA
MINUTES 
Present

	Alan Leader
	Carol Jacques 
	Joyce Smith

	Carol Anne Brennan
	David Jones
	Susanna Bennett – SCVS

	Ken Fish
	
	


	Item
	Title
	Action 

	1.
	Conflict of interest - no declarations made.

	

	2.


	Minutes of the previous meeting - The minutes of the meeting held on 26th November 2009 were agreed as a true record. 

Matters Arising - There were no matters arising. 
	

	3.


	NHS Sutton & Merton Mental Health Strategy: Discussion 

· It was emphasised that the document was not easy to read because of the formal language and that a user friendly version was needed.
· The success criteria and timescales were not clear, and there was no information about how service users would be involved in evaluating the strategy.  The LINk working group could play a role in any such monitoring 

· It was recommended that the MH commissioning board and MH strategy project team should have both user and carer reps. 

· There is nothing in the objectives or wider strategy about how  services user/carers will be engaged in the development and delivery of the work, there needs to be an ongoing commitment to this.
· The strategy highlights again the lower spend in Sutton and the higher levels of dissatisfaction with services – both of these need addressing.
· There was an emphasis on using more community services whereas the reality was that services in the community e.g. OT were being cut back.

	

	4.
	NHS Sutton & Merton Mental Health Strategy : Question and answer session  with Adrian Davey, MH Commissioning Manager.
Apologies from Mike Sexton who was unable to attend with Adrian.

· This was a joint strategy across health and social care, involving  NHS Sutton and Merton plus the boroughs of Sutton and Merton.  

· The strategy was still in draft form and so further comments/amendments could be included.  
· A further chapter (7) would be added this week setting out an implementation plan.
· The strategy would go to the NHS Sutton & Merton Board at the end of February followed by public consultation.

The following areas were highlighted by the group.
· It was suggested that the strategy needed updating to reflect the current situation with a lack of in-patient services at Sutton Hospital.

· Services users wanted to know how the strategy will improve their lives and in particular the lives of people with severe and enduring MH problems.

· The issue of the involvement of service users and carers in the evaluation was raised and it was stressed that this needed to be an ongoing dialogue with a range of ways for people to be involved.  

· There is an emphasis on moving people back into the community, but insufficient time in hospital leads to an increase in re-admission rates.  The 90 day re-admission rates need to be in the  public domain, they are much higher than at 20 days.
· OT is now only available on the wards not in the community –Adrian agreed to look into this.
· No recognition of people with schizophrenia in the document – why aren’t the NICE guidelines included? 

· The need to involve BME communities in strategy development was highlighted.

· The importance of support for people in the community to develop daily living and social skills was highlighted.
· CPAs – 60% have a CPA but the main issues is the quality.
· It was noted that staff attitudes were still a problem and the area of workforce needed addressing in the strategy, especially the new competencies required for the recovery model.

Next steps
· Forward the comments made to NHS Sutton & Merton
· Final version of the strategy to come to the next meeting on 9 March.
· Look at the possibility of developing patient experience indicators for Mental health contracts and involve LINk in agreeing the indicators and helping to monitor them. 


	Adrian Davey – will take up issue. 

	5.
	“Making Life Better Together” – South West London and St. George’s Mental Health Trust’s proposed delivery framework.
The main comment was that the document suggested that the Trust wanted to do ‘everything’ including work that was not appropriate for a large, statutory organization to carry out e.g. ‘recovery’ and peer support.  There appeared to be plans to duplicate existing work rather than work in partnership with others.  In addition the document had been developed without involving service users.

	

	6.
	Date Of Next Meeting and future meetings:
Tuesday 9th March 2010 ~ Granfers ~ 10am to 11.45am

Tuesday 11th May 2010 ~ Granfers ~ 6pm to 8pm 

Tuesday 20th July 2010 ~ Granfers ~2pm to 4pm 

Tuesday 28th September 2010 ~ Granfers ~10am to 12pm Thursday 18th November 2010 ~ Granfers ~ 6pm to 8pm 
	











[image: image2.png]Hosted By

uttoncentnre

hevoik

supporting voluntary and community action




3

