
Sutton LINk Older People’s Working Group 
Wednesday 15th June 2010
2pm -4pm
Granfers Community Centre, 73-79 Oakhill Road, Sutton, SM1 3AA

MINUTES
Present
	Barry Todman (Chair) (BT)
	Claire Shearer  (CS)

	Pam Howe(LINk ) (PH)
	Narinder Chakal  (NC)

	Roy Prytherch (RP)
	Irene Baines

	Guest speakers
Judy Lowe (JL)  London Borough of Sutton
Stephen Jones (SJ) London Borough of Sutton
	Eileen Laidman

	
	Connie Defelici

	
	Jill Shilito (JS)

	
	Ann D’arcy (AD)



	Item
	Title
	Lead
	Action

	1.
	Welcome, Introductions & Apologies
Barry welcomed everyone and reminded everyone of his role.
Apologies received from Gwen Turner, Nana Amoako and Sylvia Aslangul.

	BT
	







	2.

	Minutes of the previous meeting 
Agreed as a true record.
	BT
	



	3.

	Matters arising
A discussion took place about the outcome of the Community Roadshow which was held in the St Nicholas Centre during May half term week.  Pam and Roy had been along. Most people were not surprised that the number of new members recruited was less than the target of 200 agreed with the company promoting LINk. 
It was agreed reimbursement should be sought. 
No action is to be taken on the objections to free lunches as they have advantages as well as disadvantages. When planning LINk (older people’s) events consideration should be given to the appropriateness of a free lunch. 
	BT/PH
	


PH




	Item

	Title
	Lead
	Action

	

	The checklist on “ avoiding  falls”, which had been requested, has not been received and should be followed up
	
	PH

	4.
	There were no declarations of interest.

	BT
	

	5.
	Key note speakers
JL introduced herself and explained her role as a Commissioning Officer with LBS. 
Judy will supply written bullet points of her information.   (Copy attached)
Judy explained the criteria for Sheltered Housing, Extra Care Sheltered Housing, Residential and Nursing Home Care.

Lessons have been learnt from the development of Belsize including ensuring people have plenty of clear information at the outset about what is provided.

SJ introduced himself and welcomed the involvement of LINk and other agencies as LBS are unable to check everything.

BT asked if possible to view contracts with care providers to help asses whether they appear to be meeting their obligations.
SJ explained there are no CQC minimum standards specified in contracts, other than ‘must meet legal minimum standards’. These standards are available but difficult to access from CQC. 

	JL/SJ
	


JL/SJ

	6.
	Updates
Podiatry
Following the LINk report, the Sutton and Merton NHS are proposing to work with the voluntary sector to provide footcare services.  The NHS review 
with recommendations ( highlighted by LINK) has gone to Sutton and Merton Executive Committee (PEC) for approval. Subject to approval proposed improvements should be implemented by September.
A meeting has been requested to provide verbal feedback to OPWG on progress with an opportunity to ask questions. ( 23rd or 25th June)

Granfers Information Event
Final stages of the refurbishment are on hold as Centre Manager is on leave.
The July information event will be run by LINk.  
LINk has been looking to promote the event more widely in order to increase attendance.

	
PH/BT









BT/PH



PH
	











PH



PH

	7.
	Older Peoples’ Partnership Board
CS reported. OPPB is to review its constitution and membership.
	
CS
	

	8.
	Enter and View Belsize
JL reported that the new care provider will be on site from 5/7/10. Croft Community Care will take over responsibility for the service and care staff.
Their first step will be to check Health and Safety issues and then meet with individuals. 

BT asked what LINK could do to support the changes and implementing the LINk recommendations. JL welcomed LINK involvement once the new care provider is settled. Individuals need input from local groups. 
The contract for Housing 21, as landlords is to be reviewed
CD reported that Croft Community Care has been assessed by Age Concern and the outcome was not entirely favorable.

	
BT/PH
	






BT/PH

	
9.








	Updates
SSF
 Have agreed to submit a written report, in future.  
SSF are planning an event in September to celebrate its 1000th member.
Hoping to set up a ‘Sit Stop’ campaign.
OPIG
Projects include individuality in care, hospital discharge, bus transport and chiropody.
Group plan to research loneliness and isolation in over 55’s.
Questions were asked as to how loneliness and isolation could be researched.

Age Concern (User Carer Group)
A written update was circulated but not discussed.  

	
All







	




















	
10.
	Volunteers
3 new volunteers attended the hospital monitoring visit on 8/6 as part of a taster session. 1 is likely to continue with this and will be fully supported to undertake the reporting on behalf of LINk

	PH
	PH

	11.
	Extra Care Reference Group
JL asked that LINk assist with reviewing the service at Belsize from the perspective of tenant satisfaction. In future also to be involved with key quality indicators

	BT/PH
	BT/PH

	12.
	Action Plan
Agreed priorities should be finalized after the budget and announcements on cuts.
	BT
	BT/PH

	13. 
	Any other Business
Susanna Bennet(SCVS) joined the meeting to obtain feedback for the tendering for advocacy for older people. SB noted concerns
	
	

	14.
	Dates of next meetings

Venue Granfers Community Centre, SM1 3AA

10th August – 10am – 12pm
13th October – 10am to 12pm
7th December – 2pm – 4pm
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