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Sutton LINk Older peoples Working Group 
TUESDAY 25TH August 2009
2.00pm to 4.00pm 

GRANFERS COMMUNITY CENTRE
  MINUTES 
Present

	Chris Hockham
	Gwen Turner

	Eileen Laidman
	Barbara David

	Sylvia Aslangul
	Gordon Skeens

	Derek McCague
	Helen Vaughn

	Chris Hockham 
	Annette Brown

	Claire Shearer
	Janice McCullock – SCVS

	C Defelici
	Chris Gallagher - SCVS

	Jill Shillito
	Nana Amoako


Apologies

	Derek Yeo
	Joy Mills

	Joan Martin
	


	Item
	Action

	Welcome, Introductions & Apologies

Chris H welcomed every one

	

	What is LINk is and how does it work? 

There was a brief introduction on LINk and how it will work. 

 
	

	· Minutes Of Previous meeting-

· The terms of reference were explained following a question about these.
· The issues raised by the community were explained and how the four working priorities set at the last meeting were agreed and what these are. 
	Nana to forward to age concern volunteers.

	Podiatry
Jan explained to the group that Chris would now be leading on this piece of work with Nana Chris H and Jill Gascoigne Becker. 

Nana passed on comments she had received from the NHS. Questions arose from this-How many did the NHS poll? and Who did they poll?

OPIG and age concern have carried out survey .Peter Graham to collate interim report for OPIG. Age concern surveyed 60 people.  
Comments were received regarding the booking system for appointments.

Claire informed the group that Croydon was excellent at podiatry and if one trust could do it why couldn’t another.

She also informed the group that a chemist in Carshalton provided nail cutting for £10.

It was felt that the questionnaire go to a wider group with a couple more questions asked. 
	· Review Questions- Nana
· Research more questions from NHS poll Nana

· Gwen Turner

Annette Brown

Jill Sillitoe to distribute to the groups they are involved with.

· Questionnaire to be returned by 3rd week in September to collate by end September

· Chris G Chris H, Nana and Jill to meet in October to decide on recommendation for the group to agree at the next meeting.

	Granfers Satellite information Centre
Chris G explained the project and informed the group that the Local authority had agreed some funding to update the entrance to Granfers.

Themed areas for easy access- working with age concern.

Volunteers needed to cover agreed times when people will be able to talk with someone about the information required.

The group was asked to consider what guest speakers they would like to invite.

Publication of the service was considered with the following options discussed,

Salvation Army

Word of mouth

MPs office

Piece in the Guardian

BenHill estate news letter

Neighbour hood watch leaflet – safer Sutton

Mystery shoppers were also suggested to find out how easy it is to get information from other information centres.   
	· Find out the Key issues that people make enquiries about.
· Anyone willing to volunteer should give their name to ChrisG

· Anyone willing to be a mystery shopper give name to Chris G

· Devise Feed back form for mystery shopper. CG.
· Chris to send email to remind everyone and record response. 

	Enter and View
Chris G updated the group as to the progress to date.

Nana informed the group of the work of Age concern

They have 8 volunteers who undertake dignity in care interviews.

Chris handed out visiting questionnaire for review and comments.

Jan informed the group that we would be carrying out an Enter and View visit at Belsize in response to a number of issues raised by the community. 


	· Link with age concern re visits including hospital food.
Jan Chris G Nanna

· Enter and View visit Chris G 

	Updates
· Sutton Seniors Forum –remit is to prevent social Isolation
· Sutton O.P.I.G - offers opportunity for people over 50 to volunteer and make a difference in older peoples lives by raising concerns etc.
· Age Concern User and Carer group –Aim is to recruit volunteers over 50 to voice issues they are concerned about. Partly funded by LBS, PCT and comic relief. Campaign on local issues.
· 
	

	Partnership Boards in Sutton.
Chris explained that we had people sitting on the appropriate boards. Discussion around the confusion of all the boards.
· Older Peoples strategy group- Claire Shearer

· Older Peoples Partnership Board – Sylvia Aslangul, Claire Shearer

Sylvia reported that there are some difficulties with this group as the PCT and hospital trust often do not send anyone. Sylvia keeps falls in hospital on the agenda. Falls coordinator has finally been appointed. LINk has also written to the trust re falls. Quarterly report will now go to the hospital working group.

· Sutton Adults Partnership Board – Sylvia Aslangul 

· Older Peoples Mental Health Partnership Board- Sylvia Aslangul, Claire Shearer

· Carers Partnership Board- Derek Yeo

· Community and Police Forum- Derek Yeo


	Chris to email themed partnership

	Action Plan

Chris went through the action plan.

Nana explained the transport review they carry out on the buses they have done 900 journeys,

	

	Any other Business
· Chris mentioned the Full of Life event 9th October and said that volunteers would be appreciated to cover the event.

· Derek raised concerns about the consultation on the fair access to care and said he was unable to comment as an individual and wanted to know which group to go through.
· Freedom passes were mentioned and the recent publicity that they were going to be means tested. This may be an issue that the LINk needs to investigate.

· 
	

	Dates for next meeting
Monday 12th October from 10am to 12pm 

Granfers Community Centre
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