[image: image1.png]Working with
you in the
community
for better
local services

<






Sutton LINk Steering Group 

Friday 22nd May 2009

11.am to 1.30pm 

Salvation Army Centre, 45 Benhill Avenue, Sutton, SM1 4DD
DRAFT Notes

Present

	Barry Todman
	Roy Prytherch

	Chris Hockham
	Seren Razak

	Dave Lunn  (From 12 noon)
	Ted Gates ( Chair)

	Mark Tomlinson
	Sally Brearley  (Co-opted member)

	Derek Yeo
	Janice McCullock – SCVS

	Miriam Munt  (Co-opted member)
	Susanna Bennett – SCVS

	Ken Fish (Substitute)
	

	Fatema Uddin
	


Substiutes in observer capacity

	Terry Haswell 
	Wendy Farrell


Apologies

	David Jones
	Sara Thomas - SCVS

	Sylvia Aslangul
	


	
	Action

	1.Declaration of interest
Sally Brearley declared that she had a personal interest in the Enter and View work for Sutton LINk as she was being paid to pull together and finalise the Enter and View process and training package.
	

	2.Minutes

The minutes of the meeting held on 22 April were agreed.
	

	3. Matters arising 

It was agreed that PCT representation should be on the Commissioning Group which Roy Prytherch would attend. 
Epsom and St Helier had refused LINk representation on the Board, this would be followed up and examples obtained about practice in other areas.  LINk would also request again that copies of a full set of the papers be sent well in advance of the meeting.  The Health and Wellbeing Overview and Scrutiny Committee is also following up the earlier release of board papers.

There was a need to follow up with SW London and St. Georges MH Trust the issue of representation on their board and advance copies of board papers.

	LINk to write to Trust Board again re: representation & board papers.

Contact SW London & St. George’s re: representation & board papers.

	4. Enter and View

Sally was finalsing the enter and view process, the relevant documentation and the training programme on behalf of Sutton LINk.
It was confirmed that LINk had the right to enter and view NHS services,
Local authority social care services and services delivered on behalf of the NHS or social services by independent providers.
Where the LINk was invited in to carry out visits and inspections by a provider this would not be considered as part of the enter and view work.

The following process was agreed:

1. LINk would enter and view on the basis of:
· Intelligence/information received/gathered which is a cause of concern (not one isolated incident)

· A high level of complaints about a particular service or facility
· To support the work of the working groups
2. Information about concerns or high levels of complaints would be considered by the appropriate working group who would make the decision about whether or not to carry out an enter and view visit.

3. The recommended number of LINk members for a visit should be two, although there could be some flexibility depending on the circumstances of each visit.  

3. Those carrying out an enter and view visit would complete a form and return this to SCVS to finalise a report.  The report would be sent by SCVS to those who carried out the visit, the LINk Chair and the most appropriate working group.
4. After consideration by the working group the report would be sent to the provider for comments and a response within a specified timescale.
5. The final report would be presented to the Steering Group and then made public and forwarded to the Care Quality Commission (CQC).

6. A follow up enter and view visit may then be necessary.

All Steering Group members wishing to carry out enter and view must have an enhanced CRB check administered by the Host, attend enter and view training and any other training identified as essential.  This currently   includes Safeguarding Vulnerable Adults training.
It was agreed that it was necessary to develop a protocol for urgent/serious concerns arising from Enter and View work, including a definition of urgency and who to contact.
It was agreed that Sally would revise all paperwork in line with comments and then send to the LINk Steering Group for final agreement.  The Steering Group would need to review the system again at a later date.


	Sally to finalise Enter and View.
Sally to amend visiting and feedback form.

Chris Gallagher to re-distribute information and record details of attendance at safeguarding training, and 
find out if a training course can be put on specifically for LINk. 

Sally to develop a protocol for urgent/emergency issues arising on an enter and view visit
Sally to complete paperwork & distribute to SG members for comment.



	5. Working Groups 

The draft terms of reference for the working groups were agreed subject to two minor amendments.  It was also agreed that the Chair of each working group would need to highlight the LINk Ways of Working as a standard agenda item.

As there was no specific working group for children and young peoples issues it was agreed that each group be asked to consider how they might look at the needs of children and young people within their work.   It was agreed that there was a need for further discussion about the involvement of children and young people in the work of the LINk.

	Sara to amend.

Janice to arrange a meeting to explore.

	6. Sutton Partnership Board (SPB)

Seren reported back key points discussed at the SPB which included:-

· Discussion around Apprentice schemes and how they could be extended for the long term unemployed.


	

	7. Report on the healthcare needs of new migrant communities 
The report was discussed, it was agreed that further information should be included on the commissioning of the report, who it was produced by and the methodology.
The main findings around the need for improved interpreting services and 
the lack of community support groups for new migrant communities were endorsed. 

There was a significant difference in opinion with the findings in the report that the new migrants wanted to set up groups in Sutton.  SG members for BAME and F&B had identified the opposite to these findings. Their experience was that new migrants wished to continue to travel to other areas where there was a significant community of migrants for support.

The need to produce LINk information in other languages was acknowledged and it was agreed that ways should be found to translate key information into the main community languages used in the borough.
	Revise report
Final report sent to PCT/LBS with recommendations

Revise report and include methodology, numbers and rationale for the findings.

Further information required as evidence.

	8.Communications

A proposal was put to the Steering Grou from the Communications group that it should be disbanded as much of what the group was set up to do (branding, logo, publicity material, website and launch) has now been completed or set up.  It was agreed that:
· The Communications group disbands

· The Communication Strategy is a regular agenda item for the Steering Group.

· The communication and outreach worker to submit a report of her work to the next meeting.
Several events are coming up over the coming months where the LINk can be promoted.  The host is asking for volunteers to support these promotions from the SG.

Launch – A successful event for the LINk,  the feedback is being written up and the findings will go to the relevant working groups for this to be included in the action plans along with feedback from the Independence and Choice event and individual membership comments.
	Chris to report to next meeting.

Calendar of events to be sent to Steering Group members for support.

Miriam Munt confirmed attendance at Hackbridge Carnival.

	9.Care Quality Commission (CQC) – Inspection of Sutton 

9. Adult Social Services week of 29th June 2009.

Lyn Hampton, the lead inspector for Sutton from the CQC, explained how the new CQC would operate, how the inspection would work and the involvement the CQC would like from the LINk.  She confirmed that the Sutton inspection was focusing on: 

· Safeguarding Vulnerable Adults 

· Older People

Ann Daniels from LBS was also present.

The Steering Group members raised issues of concern regarding the role expected of the LINk, and these included:

· The timeframe for LINk to return comments to the CQC and to notify community members about the public meeting was too short.
· The role of the LINk was to respond to concerns identified by the community not to carry out the work of statutory bodies such as the CQC.  The LINk had limited resources and these had to be prioritized to respond to community members.
· Would any costs incurred by the LINk in submitting views to the CQC or organizing and promoting the public forum be reimbursed by the CQC?

· Could the comments that LINk had received from consultation and the launch be included in the inspections findings.

After further discussion it was agreed that despite reservations about the process and the timescales LINk was keen to support work which would enable the views of local people to be heard by the inspectors.  It was therefore agreed that LINk would:

· Submit any information received from the community about older people’s services and safeguarding, and will encourage other organisations to submit any information they may have either through LINk or directly to the inspectors. Publicise the date of the meeting aimed at LINk representatives and voluntary organisations and find a group of relevant LINk members to attend. 

· Support the work to set up and publicise the public forum on the basis that LINk will be reimbursed for any additional costs for this work, including staff time. 

It was also agreed that Sutton LINk would write formally to the CQC making recommendations about the way they might work with LINk in future.

	Reasonable costs to be reimbursed.

LINk comments to be included.

Confirm involvement to LBS/CQC.
Chair/Host to write formal letter to CQC.



	Date of Next Meeting

Thursday 18th June 2009 – 2pm to 4pm – Carers Centre, Sutton
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