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Sutton LINk Steering Group 
Thursday 18th June 2009 (2pm to 4pm)
Carers Centre, Sutton 
MINUTES 
Present

	Barry Todman
	Ted Gates ( Chair)

	Chris Hockham
	

	Dave Lunn  
	Chris Gallagher - SCVS

	David Jones
	Sara Thomas - SCVS

	Derek Yeo
	Janice McCullock – SCVS

	Miriam Munt  (Co-opted member)
	Susanna Bennett – SCVS

	Roy Prytherch
	

	Seren Razak
	Frances Newell – PCT  


Substitutes in observer capacity

	Ken Fish (Substitute)
	


Apologies

	Mark Tomlinson
	Sylvia Aslangul (Substitute)

	Sally Brearley  (Co-opted member)
	


	Item
	Action

	1. Welcome & Apologies
Ted welcomed everyone to the meeting and apologies were noted. 

	

	2. Declaration of Interest 
There were no declarations of interest

	

	3. Notification of AOB
Budget update

	

	4. Minutes - The minutes of the meeting held on 22 May were agreed
Matters arising 

· Epsom & St. Helier - Representation & Board Papers
Other LINks have been asked for examples of Board representation in order to follow up this issue with Epsom & St. Helier.
SW London & St. George’s MH Trust – Representation The issue of representation on the SW London & St. George’s MH Trust Board was being followed up.

· CQC Inspection – update – LINk representation at July 2nd meeting
LINk had publicised the public forum on 1 July and LINk representatives (David Jones and Sylvia Aslangul) were attending the meeting for service user organisations on 3 July.  It appeared that there was also another meeting and this would be clarified.
· Enter & View – update
· Sally Brearley will be delivering the LINk Enter & View training.  
· at Granfers Community Centre on Thursday 25th June. 
· If anyone can not attend this training it has been agreed that people can attend the training in London on Wednesday 22nd July 11am to 4pm at the Woburn House <http://www.woburnhouse.co.uk/> Conference Centre Ltd, 20 Tavistock Square, London, WC1H 9HQ
· Safeguarding Training – It had been agreed that all those involved in ‘enter and view’ or any visits to health and social care premises should undertake Safeguarding Vulnerable Adults training.  LBS run this training however they are fully booked until late September 09 so arrangements have been made with an external trainer (Coleman Training)  to deliver this training for LINk on the 29th July – time and venue TBC.
· There was a discussion as to whether to open the training up to people outside the Steering Group or already involved in this work e.g. peer support workers at the Sutton Mental Health Foundation.  It was agreed to offer the training to anyone who might potentially be involved in this work, especially as there were likely to be spare places on 29 July. 

	Find examples of LINk Board representation from other areas.

F/up representation on MH Trust.

Chris G – send out details of training 



	5. Sutton & Merton  PCT-  Patient and Public Involvement

Frances Newell - Sutton & Merton PCT

Frances Newell gave a presentation on Patient and Public Involvement

Work within Sutton and Merton PCT. – copy of presentation available on request 
Following the presentation there were discussions on the following: 

· 18 week waiting times 
· Chose and book system for hospital appointments/admission
· Community development and health course – to encourage people to get involved


	Frances to send through a link to  population profiles on the PCT website

Frances to email swine flu leaflet for comment

Frances to send results of GP questionnaire to LINk



	6. Government response into the reviews of failings at Mid Staffordshire NHS – implications for LINk 
The Government response was noted, in particular;

· The commitment to give extra support to LINks including a ‘how to be heard’ guide for the public and a national publicity campaign to promote awareness of the role of LINks.   

· The requirement for NHS organisations to publish a new annual statement of involvement,  including a commentary by LINk 
· The recommendation that LINks are able to comment on quality accounts produced by acute providers. 
It was agreed that no further action could be taken until the details of these proposals was made available.  
There was a discussion about problems with A&E and queries about how the new urgent care centre might operate. 
It was agreed to invite a representative from the PCT or Epsom & St. Helier to discuss this at the next hospitals working group.
	LINk to contact Stephen Evans  to invite to Hospital working group 



	7. Feedback from Working Groups

· Hospitals
Roy gave feedback for the Hospitals working group.  The group had agreed to continue with the 3 priorities as follows: 
· Patient feedback
· Follow up on the patient discharge 
· Privacy & dignity.
Roy  showed the group the “bringing you own medicines into hospital” poster and asked for comments as to whether this would be effective in reminding people to take their medicines with them when they go in to hospital. 
· Older People
Chris H gave the feedback from the Older People’s working group. 16 people attended the meeting and the following priorities were agreed, it was also agreed that the top four would be worked on first:
· Chiropody/podiatry 
· Care at home
· Extra Care Homes
· Transport
· Improving quality of life
· Chris informed the group that she had been invited to be a LINk representative on the Older Peoples Mental Health Partnership Board, Chris advised the group that the board usually meets on a Thursday which is not a good day good for her and as Sylvia Aslangul already attend this board she was hoping that the group would agreed that Sylvia could take on this role.  This was agreed.  
· Mental Health
David gave the feedback for the Mental Health working group.  15-20 people attended this meeting and the following issues were raised:
· Future of hospital provision – Adrian Davey, who was developing the PCT MH Commissioning Strategy, had asked to attend the next meeting in September
· Services in the community – need to look at what people need
· Public perception of Mental Health – what constitutes recovery?
· Measuring quality and outcomes
· Young peoples counselling
· The  work plan for this group will be developed at the next meeting
· There was a brief discussion around LINk representation on the Learning Disabilities Partnership Board – Currently there is no LINk representation.  Ken Fish (the substitute for Mental Health)suggested and requested that LINk asks the Learning Disability Partnership Board to invite him to sit on that board as a LINk representative. It was agreed to re-visit this at the next meeting.

	

	8.Annual Report – to agree draft

The report was distributed for comments and it was confirmed that it followed a suggested template.  Comments or amendments were requested by Thursday 25th June.
 
	Steering Group Members to email comments by 25th June 

	9. Communication

· Outreach & Communications - update Chris Gallagher

· Chris reported on her work to date – promoting the LINk amongst community groups and at events.  She asked Steering Group members to refer her to groups, particularly small groups who did not normally engage, so that she could include them in her work. 
· It was apparent that the areas we need to target are younger people and those with Learning disabilities 

· LINk has a stand at a number of events over the summer including Take Part, Take Pride.  It would be helpful to have Steering Group members supporting these events and members were encouraged to contact Chris if they could attend.
There was a discussion around having meetings in the evening – it was agreed to look into this. 


	Steering Group Members to notify Chris of groups she should contact + their availability for events over the summer.

	10. Feedback 

· NALM Conference 
· For information – no action required 
· SM PCT Commissioning Group
· For information – no action required 

	

	11. Any Other Business
The budget was shown to the group. It was suggested that  an extra column be added showing projected costs.

Ted informed the group that he has been invited to Chair the Independent Advice Consultation on 30 June as Chair of LINk. 

Jan had received an email from  Kensington LINk regarding shared advertising for LINk in London.  There was a brief discussion around this and it was agreed that it would be too costly at the moment. 

  
	

	12. Date of the next Meeting 

Thursday 16th July 2009 ~ 10.30am to 12.30pm ~ Riverside Centre
Chris H sends her apologies for this meeting.

Stephen Evans from Sutton & Merton PCT will talk about the Commissioning Role of the PCT.
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