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Sutton LINk Steering Group 
Friday 11th December 2009
10.30am to 12.30pm
Venue – Granfers Community Centre, Sutton
MINUTES 
Present

	Barry Todman
	Roy Prytherch
	Jan McCullock

	Derek Yeo
	Sally Brearley
	Susanna Bennett

	David Jones
	Ted Gates
	


Apologies


	Dave Lunn
	Mark Tomlinson
	Sylvia Aslangul

	Ken Fish
	Sara Thomas
	Terry Haswell

	Miriam Munt
	Seren Razak
	


	Item
	Title
	Action

	1
	There were no declarations of interest.

	

	2
	Minutes: The minutes of the meeting held on 17th November 2009 were agreed as a true record. 

Matters Arising 

2.1 Refresh of NHS Sutton & Merton 5 Year Strategic Plan

It was noted that the deadline for comments had now been extended to early January.  It was agreed that LINk would submit a response based on information collected from the community to date, and that in addition any Steering Group members wishing to submit comments should send these to the office by 4 January so that they could be included.
Further work was necessary to identify all the areas in the plans where cuts/changes were proposed e.g. IVF and to consult more widely on these.

It was also agreed to respond to Bill Gillespie’s offer and invite him to a future meeting.

There was a discussion about meeting with the two local MPs to discuss working together and issues of concern, however it was agreed that this would not be appropriate at election time and that it would be better to wait and hold a meeting with all the local candidates.  
2.2 Care Quality Commission (CQC)

Feedback from the inspection of adult social services was noted.
In terms of future working, comments about NHS services need to be submitted to the CQC by the end of January and about Social Services by the end of March.  It may be helpful to organise a meeting with the wider membership to look at the role of the CQC and how LINk can input to the work. 
2.3 Budget
It was agreed that this should be presented to each bi-monthly meeting.

	Steering Group members to send comments on plan by 4/1/10
Invite Bill Gillespie to Steering Group.
Invite CQC to a wider meeting with all members



	3
	Away Day – Action Plan

The full report would be presented to the next meeting, however in the meantime the following recommendations were noted:

Representation 
· No further elections at this stage.

· Make the SG members role more fluid/flexible – e.g. have 3 reps to work on healthcare together (Roy, Sally, Miriam and David), share the older people’s work between Barry, Sylvia and Chris 

· Do not look further for an environmental rep, refer to other organizations/networks
· Carry out further consultation work with children families and young people to identify their issues and find a suitable SG rep.
Communication

· Start an e-mail bulletin for SG Members (log in area on website with feedback reports from meetings)

· Review communications with the wider membership
· Produce a fact sheet indicating where people’s issues could be refereed to if LINk was not able to deal with them.
Priorities

· Work Plan for 2010/11 to include the priorities from 2009/10

· Include additional areas around widening engagement with children families and young people to identify their areas of concern.

· Inform the wider membership/public about this work for 2010/11, but without a major consultation.

	

	4


	NHS Sutton and Merton Communications and Patient and Public Engagement strategy 

Feedback included the need for the strategy to emphasise the role of LINk whilst stressing its independence.  It was also noted that it would be helpful to agree the timescales for all the NHS Sutton & Merton consultations over the coming year, in order to enable LINk to plan work for 2010/11.  In terms of commenting on the new Duty to Involve and Quality Accounting it was felt that there was a role for LINk in devising the criteria to measure performance.

The comments would be fed back to Frances Newell and it may be helpful for her to attend a future meeting to take these issues forward.

	Feedback comments to Frances Newell.

	5.
	The NHS Constitution
It was agreed that most would support the proposals for extending patient rights but it should be noted that they all had resource implications.  If these areas became rights would LINk have the power to monitor them?

	Feedback on NHS Constitution

	6
	Feedback from Working Groups 

Hospital Working Group – 1st December 

· Protocol had been agreed for routine monitoring visits to ESTH

· Working on hospital discharge with Merton LINk (Questionnaire to GPs, questionnaire to all LINk members/VCO’s & report produced in March)
Mental Health Working Group – 26th November
· MH Commissioning Strategy, the lack of community consultation had been raised with NHS Sutton & Merton especially the fact that the document had not been made available to the working Group as promised. 
· The proposals from the MH Trust (Making Life Better Together) had also been considered.
	

	7
	Feedback from Strategic meetings – For information 

Health & Wellbeing OSC – 3 Dec
Noted 

Sutton Partnership Board and Themed Partnerships 

Noted

PCT  Board –19 November 

Noted.  It was also agreed to request the PALs reports from MH trust and PCT.
	

	8
	Representation

Sutton Horizons Commissioning Group 

It was agreed that Ted would attend the first meeting to represent the LINk & review the need for attendance.

SW London LINk Chairs Meeting

Ted to attend 
	

	9
	Any other Business

It was reported that progress had been made with the Carers work through a meeting of all the main stakeholders.  It had been agreed to:
· Map Carers groups

· Increase the profile of the LINk reps across the Carers Groups
· Meet quarterly to review issues
	

	10
	Date of next meeting
2pm - Thursday 11 February 2010 – Granfers Community Centre
Topics for future meetings: Development of hospital services in South West London, CQC, PCT Chief Exec
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