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Sutton LINk Transforming Social Care Working Group
Monday 9th November 2009

2pm to 4pm
Salvation Army, 45 Benhill Avenue, Sutton, SM1 4DD

  Agenda
	Item
	Title
	Lead
	Duration
	Papers

	1.
	Welcome & Apologies 


	SR
	2pm
	

	2. 
	Minutes of the meeting held on 23 September
Matters Arising

· Feedback on questions raised with LBS

· Feedback on Working Group Comments about the Support Planning Document

	SR/SB

	2.05pm
	Minutes

	3.
	The customer journey – an explanation about how personalisation will work in Sutton 
Tom Alexander, Personalisation Manager

Service Standards and Planning Unit

Adult Social Services and Housing

London Borough of Sutton


	SR
	2.30pm
	

	4.
	Update on progress with transforming social care in Sutton

	SB/BD
	3.30pm
	

	5.
	Plan next steps

	SR/SB
	3.45pm
	

	6.
	AOB

	SR
	3.55pm
	

	7.
	Date of next Meeting

	SR
	4.00pm
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